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Lonza Walkersville, Inc.
8830 Biggs Ford Road
Walkersville, MD- 21793
United States of America

Walkersville, MD, 27 February 2026

LAL Reagent Grade Multiwell Plates (Catalog #25-340)

Dear QC Testing Customer,

We would like to inform you of an important update regarding our accessory portfolio. After careful
evaluation, we have made a decision to discontinue the LAL Reagent Grade Multi-well Plates, catalog
number 25-340. During routine performance verification and ongoing quality assessments, we found that an
unacceptably high proportion of incoming lots did not meet our internal quality control testing
specifications for endotoxin testing applications and, as a result, could not be released for sale. This has
made it challenging to maintain adequate stock levels to meet our customers’ testing needs.

Since ensuring the highest standards of accuracy, reliability, and regulatory confidence is critical for our
customers, we have made the decision to discontinue this product effective immediately. Although the
discontinuation takes effect as of the date of this letter, we will continue to offer technical support for the
25-340 plates until their expiration date.

The 25-340 plates have been used to perform Kinetic-QCL® Kinetic Chromogenic LAL Assays, PYROGENT®
5000 Kinetic Turbidimetric LAL Assays and PyroGene® rFC Assays. For customers using LAL-based reagents
we do have an alternative plate, catalog number 00313405. The table below provides a high level
comparison between 25-340 and 00313405.

‘ 25-340 00313405

Packaging Individually wrapped, 50 5 plates/pack, 10 packs/case
plates/case

Quality Control Release Testing Endotoxin content, inhibition and | Endotoxin content, inhibition and
functionality functionality*

Intended Use Kinetic-QCL® LAL Assays, Kinetic-QCL® LAL Assays and
PYROGENT® 5000 LAL Assays PYROGENT® 5000 LAL Assays
and PyroGene® rFC Assays

* To better align with ANSI (American National Standards Institute) and reduce the risk of in-use failures,
more plates per batch are being tested of the 00313405.

For customers performing testing with the PyroGene® rFC Assay, we are actively working on the launch of a
new plate. Additional information regarding availability will be communicated as soon as it becomes
available.
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Existing orders for 25-340 will be cancelled and a new purchase order will need to be raised for the
alternate product.

We sincerely appreciate your business and apologize for any inconvenience this may cause. We work hard
to ensure we are providing the highest quality possible for all of our products and services.

If you have any questions, please contact Lonza Scientific Support at:

e Americas: scientific.support@lonza.com / +1 800 521 0390
e Europe and Asia Pacific: scientific.support.eu@lonza.com / +49 22199199 400

Sincerely,

/{aw,ﬁu? L gene

Kourtney Laino
Global Marketing Manager
Bioprocessing Testing

Lonza Group Ltd. and its affiliates (collectively and individually, “Lonza”) make efforts to include accurate and
up-to-date information. However, Lonza makes no representations or warranties, express or implied,
including as to accuracy or completeness of information. All trademarks belong to Lonza, and are registered
in the USA, EU and/or CH, or used in common law, or belong to third-party owners and are used for only
informational purposes. All third-party copyrights have been reproduced with permission from their owners.
The user bears the sole responsibility for determining the existence of any third-party rights and obtaining
any necessary licenses and approvals. For more information, including regarding legal disclaimers, Lonza's
intellectual property rights, and how Lonza collects, uses and protects personal information:
www.lonza.com/legal, https://www.lonza.com/about-us/strategy/intellectual-property and
www.lonza.com/privacy. © 2026 Lonza. RT-MI273 02/26.
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